Nokia 3595 User Guide Update 

A recent revision to the Nokia 3595 phone is described in this update. This 
information describes the instant messaging feature. For complete information 
about your phone's other features and important safety and maintenance 
information, continue to use your Nokia 3595 User Guide. 

• INSTANT MESSAGING (IM) 

You can now take text messaging to the next level 
by experiencing instant messaging in a wireless 
environment. You can engage in instant messaging 
with friends and family, regardless of the mobile 
system or platform (like the Internet) they are 
using. It is different from using SM S or email 
addresses to send messages because you can have 
a true, two-way conversation. The contact list 
feature shows you when your friends, family members, and colleagues are online 
and available to exchange instant messages. Simply select the name, write the 
message, and send it. Your message stays on the screen and when your friend/ 
family/colleague replies, the reply appears on the screen, above your original 
message, so you can track the conversation. 

Before you can start using instant messaging, you must first subscribe to the text 
messaging service. Contact your service provider for details about pricing for 
sending and receiving messages. You must also obtain a user name and password 
before you can use instant messaging. See "Obtain user name and password" on 
page 3 for more information. 

i— I Note: If instant messaging is not available from your wireless service 

provider, the IM screen may not appear. Contact your service provider for 
more information. 

Network selection 

With IM , you have the choice of selecting the instant messaging service (network) 
you want to use. Since each instant messaging service has its own display text and 
icons associated with it, the display text and icons on your phone may appear 
differently than what is displayed in this user guide update. If you have any 
questions about the differences in the various networks' display text and icons, 
contact your service provider for more information. 
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The following table shows the instant messaging icons and their descriptions. The 
icons and display text may appear differently, depending on which instant 
messaging service you use. 



Icon 


Description 


S3 


Available 


03 


Do not disturb/Discreet 


SB 


Appear offline 


S3! 


Available with an alert set 


SB* 


Offline with an alert set 




Blocked contact 




Unread message/New message 




Read message 


£3 


Group invitation 
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Obtain user name and password 

Before you can begin to use instant messaging, you must obtain a user name and 
password. You can do this by registering over the Internet (via your computer) with 
the IM service provider you have selected to use. During the registration process 
you will have the opportunity to create the user name and password of your choice. 
For more information about signing up for instant messaging services, contact your 
wireless service provider. 

Log into service 

The first time you use instant messaging, you will need to enter your user name and 
password and select the network you want to use, in order to log into the service. 
After the first login, you will not have to select the network again, unless you want 
to change it. See "Instant messaging settings" on page 11 for more information. 

Every time you log in, you will receive screen prompts for your user name and 
password. You do not have to manually enter your user name (the user name you 
entered previously appears on the User ID: screen); however, you must manually 
enter your password every time you log in. To log in for the first time, perform the 
following steps: 

1 Press Menu 12 (IM). 

Opening application appears, followed by the IM offline menu appearing. 

2 Select Login, then scroll to the network to which you want to connect. 

3 Press Select. 

A confirmation note appears, then the User ID: screen appears. 

4 Enter your user name, press Options, then select OK. 
The Password: screen appears. 

5 Enter your password, press Options, then select OK. 

Logging in appears, then Logged in appears, followed by the IM online menu 
appearing. 

After you have logged into instant messaging initially, you have the option of 
a manual login or an automatic login. See "Set up automatic login" on page 12 
for information on setting up automatic login. 
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Set your availability 

You can determine if other users can tell whether you are available or not. To set 
your availability, perform the following steps: 

1 From the IM online menu, scroll to Availability and press Select. 

2 Scroll to one of the following options, then press Select: 

Available: others see your status as online and you receive availability 
information and messages from others. 

Do not disturb: even though others see your status as online, you do not 
receive availability information and messages from others. 
Appear offline: even though others see your status as offline, you receive 
availability information and messages from others. 

Instant messages 

You can send instant messages to anyone if you have the person's user name. You 
can also add that person to your contact list during an instant messaging session. 
See "Add a new contact from the inbox" on page 7 for instructions. 

WRITE AND SEND INSTANT M ESSAGES 

1 From the IM online menu, scroll to My contacts and press Select. 

2 Press Select, then scroll to Write message and press Select. 
The User ID: screen appears. 

3 Enter the user name of the person to whom you want to send an instant 
message. 

4 Press Options, then select OK. 

The Conversation view appears with the contact's name at the top. 

5 Press Options, select Write message and enter a message. 

■ — 1 Note: Predictive text input is automatically enabled for writing messages. 
See "Predictive text input" in the Nokia 3595 UserGuide for information on 
using predictive text. 

6 Press Options, then select Send. 

RECEIVE AND REPLY TO INSTANT M ESSAGES 

When you receive an instant message, a screen appears, showing you have a new 
instant message with the name of the sender. 

1 Press Open, then press Options. 

2 Select Write message and enter a message. 

3 Press Options, then select Send. 
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Chat Sessions 

If you want to chat with a person, you must first add that person to the contact 
list. See "Add a new contact to the contact list" on page 7 for instructions. 

CHAT SESSION FROM THE CONTACT LIST VIEW 

1 From the IM online menu, scroll to My contacts and press Select. 

2 Scroll to the contact with whom you want to chat. 

3 Press Select and select Chat. 

The Conversation view appears with the contact's name at the top. 

4 Press Options, select Write message and enter a message. 

5 Press Options, then select Send. 

The Conversation view appears with your user name and message displaying. 

6 After your contact replies, repeat steps 4-5 to continue your chat session. 
CHAT SESSION FROM THE INBOX VIEW 

You can only initiate a chat session from this view, if an active chat is open or has 
been saved. See "Save chat history" on page 6 for information on saving chat 
sessions. 

1 From the IM online menu, scroll to Inbox and press Select. 

2 Scroll to the contact with whom you want to chat. 

3 Press Options and select Open. 

4 Press Options, select Write message and enter a message. 

5 Press Options, then select Send. 

The Conversation view appears with your user name and most recent message 
displaying. 

6 After your contact replies, repeat steps 4-5 to continue your chat session. 
QUIT CHAT SESSION 

If you want to end your chat session, perform the following steps: 

1 From the Conversation view, press Back, then press Options. 

2 Scroll to End convers. and press Select. 
Conversation ended appears. 
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SAVE CHAT HISTORY 

If you want to save your chat session (chat history), perform the following steps: 

1 From the Conversation view, press Options, then select Save. 
The Conversation name: screen appears. 

2 Enter the name you want to use for the conversation and press Options. 

3 Select Save. 
Conversation saved appears. 

VIEW CHAT HISTORY 

1 From the IM offline menu, scroll to Saved convers., and press Select. 

2 Scroll to the chat history you want to view, then press Select. 
RENAME CHAT HISTORY 

1 From the IM offline menu, scroll to Saved convers., and press Select. 

2 Scroll to the chat history you want to rename, then press Select. 

3 Press Options, then select Rename. 

4 Press Clear as many times as necessary to delete the current chat history 
name, then enter the new chat history name. 

5 Press Options, then select OK. 
Conversation renamed appears. 

DELETE CHAT HISTORY 

1 From the IM offline menu, scroll to Saved convers., and press Select. 

2 Scroll to the chat history you want to delete, then press Select. 

3 Press Options, then select Delete. 
Conversation deleted appears. 
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Contacts 

You can add the names of your friends and family with whom you will be 
interacting frequently via instant messaging to your contact list. 

ADD A NEW CONTACT TO THE CONTACT LIST 

1 From the IM online menu, scroll to My contacts and press Select. 

2 Press Select, then select Add contact. 
The User ID: screen appears. 

3 Enter the contact's user name, press Options, then select OK. 
The Nickname: screen appears. 

4 Enter the contact's nickname, press Options, then select OK. 
Updating information appears, then Added to IM contacts appears. 

ADD A NEW CONTACT FROM THE INBOX 

You can add a new contact from the Inbox, if you have saved an instant messaging 
session with that contact. 

1 From the IM online menu, scroll to Inbox and press Select. 

2 Scroll to the contact name that you want to add. 

3 Press Options and select Add. 

The User ID: screen appears, with the contact's user name displaying. 

4 Press Options, then select OK. 

The Nickname: screen appears, with the contact's nickname displaying. If you 
want to change the nickname, press Clear as many times as necessary to 
delete the nickname. Then, enter the new nickname. 

5 Press Options, then select OK. 

Updating information appears, then Added to IM contacts appears. 
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SEARCH FOR A CONTACT 

1 From the IM online menu, scroll to My contacts and press Select. 

2 Press Select, then select Search. 

3 Scroll to one of the following options, then press Select: 

Screen name: Enter the first few characters of the contact's screen name, 
press Options, then select Search. 

User ID: Enter the first few characters of the contact's user name, press 
Options, then select Search. 

Phone number: Enter the the first few numbers of contact's phone number, 
press Options, then select Search. 

E-mail: Enter the first few characters of the contact's email address, press 
Options, then select Search. 

REMOVE A CONTACT FROM THE CONTACT LIST 

1 From the IM online menu, scroll to My contacts and press Select. 

2 Scroll to the contact name you want to remove. 

3 Press Select, then select Remove contact. 

A message appears, asking if you want to remove the contact. 

4 Press OK. 

Updating information appears, followed by a confirmation note. 
BLOCK MESSAGES FROM A CONTACT 

1 From the IM online menu, scroll to My contacts and press Select. 

2 Scroll to the contact from whom you want to block messages. 

3 Press Select, then select Block contact. 

A message appears, asking if you want to block messages from the contact. 

4 Press OK. 

Updating information appears, followed by a confirmation note. 
UNBLOCK MESSAGES FROM A CONTACT 

1 From the IM online menu, scroll to My contacts and press Select. 

2 Scroll to the contact from whom you want to unblock messages. 

3 Press Select, then select Unblock. 

A message appears, asking if you want to unblock messages from the contact. 

4 Press OK. 

Updating information appears, followed by a confirmation note. 
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SET AN ALERT FOR A CONTACT 

You can set an alert for a contact to notify you when the contact's availability 
changes. 

1 From the IM online menu, scroll to My contacts and press Select. 

2 Scroll to the contact for whom you want to set an alert. 

3 Press Select, scroll to Set alert and press Select. 
Alert set appears. 

RELEASE AN ALERT FOR A CONTACT 

1 From the IM online menu, scroll to My contacts and press Select. 

2 Scroll to the contact for whom you want to release an alert. 

3 Press Select, scroll to Release user status alert and press Select. 
User status alert released appears. 

Private groups 

You can create your own private chat groups. The participants must be entered in 
your contact list. See "Contacts" on page 7 for more information. 

CREATE PRIVATE CHAT GROUP 

1 From the IM online menu, scroll to Group convers. and press Select. 
The Group name: screen appears. 

2 Enter the group name and press Options. 

Note: You can enter up to ten characters for the group name. 

3 Select OK. 

Your screen name appears. 

4 Press Options, then select OK. 

Updating information appears, then a confirmation note appears, followed by 
the Conversation view appearing with the group name at the top. 
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ADD M EM BERS TO PRIVATE GROUP CHAT 

1 From the group's Conversation view, press Options. 

2 Scroll to Group members and press Select. 

3 Press Send invitation. 

4 Scroll to the contact whom you want to invite to the group chat and press 
Select. 

The Invitation: screen appears. 

5 Enter the invitation text, press Options, then press Send. 
A confirmation note appears, then the group list displays. 

6 To add other members to the group, repeat steps 3- 5. 

REMOVE PRIVATE GROUP MEMBERS 

1 From the group list, scroll to the member you want to remove. 

2 Press Options, then scroll to Remove memb. and press Select. 

A message appears, asking you if you want to remove the member. 

3 Press OK. 

Updating information appears, followed by a confirmation note. 
SAVE A PRIVATE GROUP CHAT 

1 From the group's Conversation view, press Options. 

2 Scroll to Save and press Select. 

The Conversation name: screen appears. 

3 Enter the name you want to use for the group and press Options. 

4 Select Save. 
Conversation saved appears. 
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Invitations to group chat 

When you receive an invitation to a group chat, the New invitation received screen 
appears, with the user name of the invitation sender displaying. 

ACCEPT INVITATIONS TO GROUP CHAT 

1 Press Accept. 

The Screen name: screen appears, with your screen name displaying. 

2 Press Options, then select OK. 

Updating information appears, followed by a confirmation note. 
REJECT INVITATIONS TO GROUP CHAT 
Press Reject. 

Invitation rejected appears. 

Instant messaging settings 

You can customize your instant messaging settings, depending upon the instant 
messaging service you have selected. After you open instant messaging, scroll to 
Settings and press Select. The following options appear in the display. 



Option 


What it does 


Settings 


Allows you to change your User ID, Password, 
GPRS address, SMS number, Bearer, and 
Service name. 


Screen name 


Allows you to change your screen name. 


Auto login 


Allows you to set your login to the automatic 
state. 


Contact ordering 


Allows you to display your contacts by either 
Alphabetic or By status order. 


Availability 


Allows you to update your contacts' online 
availability (presence) by using the Updates 
option or to display how your presence is seen 
by other users by using the Authorization 
option. 
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SET UP SCREEN NAME 

You can set up or revise a screen name that is 1-20 characters in length. 

■ — 1 Note: You must enter at least one character for your screen name. A blank 
screen name is not allowed. You must have a screen name to be able to join 
a group chat. 

1 From the IM menu, scroll to Settings and press Select. 

2 Scroll to Screen name, then press Select. 
The Screen name: screen appears. 

3 Enter your screen name, press Options, then select OK. 
Screen name saved appears. 

SET UP AUTOMATIC LOGIN 

You can use automatic login after you have logged in with the user name and 
password provided by your service provider. 

1 From the IM menu, scroll to Settings and press Select. 

2 Scroll to Auto login, press Select and select On IM start- up. 
SET UP CONTACTS ORDER 

1 From the IM menu, scroll to Settings and press Select. 

2 Scroll to Contact ordering, then press Select. 

3 Scroll to either Alphabetic or By status, then press Select. 
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SET UP PRESENCE STATUS AND AUTHORIZATION 

Presence allows you and other users to know who is online and available to chat. 
You can set your phone to automatically update a contact's presence status every 
time it is changed. To set the presence status to an automatic update state, perform 
the following steps: 

1 From the IM menu, scroll to Settings and press Select. 

2 Scroll to Availability, press Select, then select Updates. 

3 Scroll to On, then press Select. 
A confirmation note appears. 

To set your presence authorization, perform the following steps: 

1 From the IM menu, scroll to Settings and press Select. 

2 Scroll to Availability, press Select, then select Authorization. 

3 Select either My contacts or All, then press Select. 
A confirmation note appears. 

i—i Note: If you select My contacts, only the contacts in your contact list 
can view your presence information. If you select All, anybody can view 
your presence information. 
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Log off service 

From the IM online menu, you can exit the IM application but still stay connected 
to the IM service. This enables you to receive instant messages and chat invitations 
from your contacts, when using your phone for other purposes, for example, if you 
are playing a game. 

If you are connected to your IM service, but you have not used your IM application 
for some time, you may be automatically disconnected from the IM service. The 
next time you open the IM application, you will receive a message, Not connected 
and you will be taken to the offline menu where you have to log in again. 

To disconnect from the IM service, you must log out from the online menu. You will 
then be taken to the offline menu, where you can log in again or exit the IM 
application. 

EXIT INSTANT MESSAGING 

1 Press Back until Closing application appears, then the IM main menu screen 
appears. 

2 Press Exit. 

If you open IM again, you do not need to log in again. 
LOG OUT OF INSTANT MESSAGING 

1 From the IM menu, scroll to Logout and press Select. 
Logout and end all chat sessions? appears. 

2 Press OK 

3 Logging out appears, followed by a confirmation note. 

4 If you want to exit IM, follow steps 1-2 under "Exit instant messaging" on 
page 14. 



Nokia Inc. 

7725 Woodland Center Blvd., Ste. 150 
Tampa, FL 33614 
Telephone: 1-888- NOKIA- 2U (1-888-665-4228) 
Facsimile: 1-813-249-9619 
TTY/TDD Users: 1-800- 24- NOKIA (1-800-246-6542) 
www.nokia.com/us 
www.nokiahowto.com 

Copyright ©2003 Nokia. All rights reserved. Printed in USA. Version 1 9356394 



May 2003 



14 



9356394 



